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March 3, 2011

Filed by ECFS

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re:  CG Docket No. 10-207
CG Docket No. 09-158
CG Docket No. 98-170
WC Docket No. 04-36
Notice of Oral Ex Parte Communication

Dear Ms. Dortch:

This letter provides notice that on March 2, 2011, Joseph Zarella (Chief Service Officer),
Lisa Green (Associate General Counsel) and the undersigned, all of Sirius XM Radio Inc., met
with William Freedman, John B. Adams, Arthur Scrutchins, Nancy Stevenson, Rebecca Hirselj,
and Kurt Schroeder of the Consumer and Government Affairs Bureau, and Lynn Ratnavale and
Christina Clearwater of the Wireless Telecommunications Bureau, regarding the above-
referenced dockets.

In the meeting, we discussed Sirius XM’s policies and practices regarding disclosure of
its rates and service packages; disclosures of fees, taxes, and other charges; use of the Sirius XM
website, e-mail, direct mail, and listener care representatives to communicate with subscribers;
promotional offers, packages and rates; point of sale disclosures; information provided on
customer bills, invoices, and automatic renewal notifications; terms of service including
transferability, upgrading, downgrading, and cancellation; and honoring customer privacy
preferences. We also discussed Sirius XM’s current Customer Agreement and Privacy Policy,
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both of which are available on the Sirius XM website and which are attached hereto for
reference.

Please let me know if further questions arise in connection with these matters.

Very truly yours,

[s/ James S. Blitz
James S. Blitz
Vice President, Regulatory Counsel

Attachments:

Customer Agreement & Website Terms of Use
Privacy Policy

cc: William Freedman, Consumer and Government Affairs Bureau (by e-mail)

John B. Adams, Consumer and Government Affairs Bureau (by e-mail)
Arthur Scrutchins, Consumer and Government Affairs Bureau (by e-mail)
Nancy Stevenson, Consumer and Government Affairs Bureau (by e-mail)
Rebecca Hirselj, Consumer and Government Affairs Bureau (by e-mail)
Kurt Schroeder, Consumer and Government Affairs Bureau (by e-mail)
Lynn Ratnavale, Wireless Telecommunications Bureau (by e-mail)
Christina Clearwater, Wireless Telecommunications Bureau (by e-mail)



